
Sustainability Standard 
Certification Process
(Desk audit review)

Onsite Audit Conducted

Desk Audit

Desk Audits 
are due 12 

and 24 
months from 
initial audit 

date

Auditee provides requested 
documents

CB provides notice of desk 
review (30-60 days before 

deadline)

Auditor/CB reviews 
documents and informs of 

any NCs

Auditee provides additional 
information or performs CAs

CB Requests documents for 
desk review

2 weeks

Client schedules desk review 
with CB

2 weeks

2 weeks

Auditor/CB reviews 
documents and creates 
document review report

Auditee has met the 
minimum requirements and 
maintains their certification 

status

Auditee has not met the 
minimum requirments and 
will need to request a new 

on-site audit


	Sustainability Standard Desk Review Flow Chart
	Page 1


